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FCC CLARIFIES GEOGRAPHIC AREA OVER WHICH WIRELESS CARRIERS 
MUST MEET ENHANCED 911 LOCATION ACCURACY REQUIREMENTS

Washington, D.C. – The Federal Communications Commission (Commission) today adopted a
Report and Order (Order) which clarifies that wireless carriers must meet the Enhanced 911 
(E911), Phase II location accuracy requirements at the Public Safety Answering Point (PSAP) 
service-area level. To accomplish this, the Order requires carriers to meet interim, annual
benchmarks over the next five years in order to ensure that they achieve PSAP-level compliance 
no later than September 11, 2012.  

The Commission’s adoption of this Order further ensures that E911 service meets the needs of 
public safety and the American people.  The primary objective of today’s Order is to advance 
policies, rules and initiatives that support the efficient and reliable transmission of meaningful 
automatic location information from wireless 911 callers to PSAPs to better ensure rapid 
emergency response and save lives. And the Commission’s action has received widespread 
support from the public safety community.  

To ensure that carriers are making progress toward compliance with the location accuracy 
requirements at the PSAP level, the Commission has established a series of interim requirements.  
These annual benchmarks include interim progress reports, as well as requirements to measure 
the Commission’s accuracy requirements on progressively smaller geographic levels until the 
PSAP-level is met.  This includes:

• Fulfilling the Commission’s location accuracy requirements within each Economic Area 
in which a carrier operates by September 11, 2008;

• Satisfying the location accuracy requirements within each Metropolitan Statistical Area 
and Rural Service Area that the carrier serves; and demonstrating significant progress 
toward compliance at the PSAP-level, including achieving this requirement within at 
least 75 percent of the PSAPs the carrier serves, by September 11, 2010; and

• Achieving full compliance with the PSAP-level location accuracy requirements by 
September 11, 2012.
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As part of their efforts to achieve compliance with the interim benchmarks, wireless carriers 
must account for only those PSAPs in their service areas that are capable of receiving E911, 
Phase II location data.

Action by the Commission, September 11, 2007, by Report and Order (FCC 07-166).  Chairman 
Martin, Commissioners Copps, Tate, and McDowell with Commissioner Adelstein approving in 
part and dissenting in part.  Separate statements issued by Chairman Martin, Commissioners 
Copps, Adelstein, Tate, and McDowell.
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